
Hi Mr Po Tan  
 
Thanks for arranging the wonderful trip. We will definitely return to NZ again and 
recommend your services to our colleagues. 
 
We managed to follow the whole schedule, except for the Fox Glacier Full Day walk 
where my wife was not feeling well and could not participate in the grueling walk. Thus, I 
went for the walk but they wrote a note for my wife to process a refund for her.  
 
Will you be able to process the refund for us. Is the refund via cheque? 
 
Thanks 
Steven Cheah 
M’sia 21Nov09 


